SUNSPIRIT AV LIMITED

Warranty Registration (In Hong Kong)

Sunspirit AV Limited (hereafter called “Sunspirit”) provides a 7-day replacement
guarantee and 1l-year free warranty service. Please complete the warranty

registration form in between 7 and 31 days after purchase of JoyVirtue products.

All fields are required.

First Name I

Last Name I

MrE MSE

Address

E-mail

Tel.

Product Category

Model No.

Serial Number

Date of Purchase
I / I / I DD/MM/YYYY

Shop Name I
Warranty Terms & Conditions

1. Sunspirit guarantees to offer 1-year free warranty service for the product
(including the vacuum tubes for any JoyVirtue amplifiers) under normal use
and service during the warranty period.

2. The warranty period will be started from date of purchase. Please keep
and present the original purchase invoice/ receipt for verification when
service is rendered; otherwise the warranty will be invalid.

3. The warranty is valid in Hong Kong SAR only.

4. 7-Day Replacement Guarantee: If the product malfunctions due to a
proved manufacturing defect by Sunspirit, the customer can exchange it
within 7 days for the same model by returning the product in its original
condition and packaging without any scratch or damage caused by misuse
or abuse, together with its original purchase invoice.

5. For repairing, please send-in the defective product to Sunspirit Technical
Support Centre or the authorized collection point (the retail shop that the

product purchased from) for repairing. The turn-around-time will be 10-14



SUNSPIRIT AV LIMITED

working days primarily subject to parts availability. After repairing,
customer can pick up the product either at Sunspirit Technical Support
Centre or at the authorized collection point.

6. When a product or part is exchanged, the defective item that has been
replaced becomes Sunspirit’s property.

7. Exclusions & Limitation - The warranty will automatically be waived if: 1)
the product has been explicitly or implicitly modified, tampered with or
altered or repaired in any way by any party other than Sunspirit; 2) the
product has been damaged due to misuse, abuse, negligence, physical
damage, abnormal voltage supply/power interruption, accident, fire, flood
or natural calamities; 3) the label at the bottom/ back of the product has
been removed or defaced.

8. The warranty terms and conditions are subject to change without prior

notice.

e

e All the warranty terms and conditions are read.

I do not like to receive news and promotion from Sunspirit AV Ltd.

* It will take 7 working days for processing after the warranty registration form is fax

to us.

* Should you have further query, please feel free to contact our customer service

hotline at (852) 2561 4233 or email to joyvirtue@sunspirit.com.hk
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